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SEVIS EASY MODULE
A new SEVIS module allows batch and RTI updates for student and scholar 
information. The module includes SEVIS profiles for previewing applicant 
information and pending SEVIS updates. Detailed record update logs keep 
you informed and up-to-date. When using the module for RTI updates,
Terra Dotta software mirrors the changes made in the SEVIS system.
No more double data entry. The SEVIS EASY module requires a dedicated 
TDS for ISSS license hosted on Terra Dotta servers.

WORKFLOW MANAGEMENT TOOLS
Need process elements reviewed before placing them live on applications? Need
application cycles updated for the upcoming semester? Need various staff to
approve course equivalencies? The new tasking system allows you to develop
individual tasks and groups of tasks (workflows) that are delegated in sequential
order for your processes. Action items are displayed right on the administrative
home page when an admin logs into the software. With Terra Dotta’s new workflow
management tools, you can get organized, collaborate, and automate tasks.

DOCUMENT UPLOADER
Applicants will now have a “Documents” panel on their application page to upload 
any required documentation in any phase of the application process. Global site 
settings allow you to define acceptable document types (passport photo, financial 
document, etc.) and maximum file sizes. Program-level settings determine if a 
program will allow file uploads and what phases of the application/registration 
process the applicant can upload files. Queries allow you to search for applications 
that do or do not contain a specific type of attached document.

PRINCIPAL/DEPENDENT
APPLICATIONS
Applications/Registrations and profiles can be linked in this new
TDS15 feature. This is useful for any office process that involves
tracking multiple applications and applicants as a group. Updated
report results allow you to view assigned principal applications or
profiles and their associated dependent records. Settings provide
the option for principals to view dependent profiles and applications.
Using the new principal/dependent profiles & applications feature,
you can assign scholarships to study abroad applications, link a J-1
scholar’s dependents to his/her profile, or assign a group leader to
a cohort of travelers.

TDS15 COMING SOON

NAFSA ANNUAL
Stop by booth 2000 at the annual NAFSA 
conference May 26-29. Enjoy our special 
presentations to learn about our SEVIS module, 
agreements management, & more.

Add presentations on your calendar today!

www.terradotta.com/nafsa-2015-schedule

NAFSA
2000&

TDU ISSS SUMMIT
Join us for the inaugural TDU ISSS Summit 
at the Renaissance Boston Waterfront 
Hotel. Topics include SEVIS reporting, 
recruiting, & workflow management tools.

Find out more & register today!

conference.terradotta.com

SEE YOU IN BOSTON
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Greetings Terra Dotta User Conference Attendees, 

For our 10th user conference, we are thrilled to welcome you to Milwaukee, Wisconsin. Every year our conference grows, 
and every year we are amazed by the energy generated in these three days. Since the first user conference in 2006, with our 
26 much-appreciated attendees and 8 humble sessions, we’ve grown every year. This year, we decided that one conference 
simply wasn’t enough, and introduced our two new summit events: Travel-Risk, which was held in January and ISSS, which 
will be held the weekend before NAFSA in Boston. Our staff has been preparing for months and collaborating with clients to 
deliver high quality sessions based on your needs. We understand that valuable networking and relationships are built here. 
We know how much you can learn from each other, and how much we can learn from you. Terra Dotta’s staff ranks this as 
their favorite event of the year, when we get to meet so many clients face-to-face in three intense, energetic days filled with 
learning, sharing, networking and fun.

Are you ready for the upcoming year? We are. We’ll be releasing TDS15 this summer, which features SEVIS processing for 
international student and scholar services offices, a workflow management tasking system to prioritize all office projects, 
a principal/dependent application system for associating multiple applications with a primary application, and a new 
document uploader that enables your students and faculty to upload documents directly to their application page.

With these changes in our future, I’d like to thank our biggest supporters. First, thanks to our clients for being constant 
advocates. With your willingness to help us improve our software and your references to others, we proudly serve over 400 
clients. Second, I appreciate the input of our steering committees and their ongoing guidance that helps direct many of our 
decisions. And third, I would like to thank our Platinum Sponsors, CISI (Cultural Insurance Services International) and AIFS 
StudyAbroad for their support of this conference. 

Users, partners, and sponsors: I welcome you to this conference centered on learning, growing, and celebrating another year 
with Terra Dotta. 

Warm Regards,

Brandon S. Lee
CEO / Co-Founder
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Would you like a reference for the 
vocabulary used in Terra Dotta software? 
Access a glossary of terms at:

https://conference.terradotta.
com/?go=Glossary

GLOSSARY

A mobile-friendly version of the conference 
schedule can be found at:

https://TDU2015.sched.org

This site also features all session 
descriptions, copies of presentation slides, 
additional handouts, and presenter bios.

MOBILE SCHEDULE

PANEL
Sessions with a panel of clients &/or
other organizations in the field
offering ideas and advice

RISK
Sessions covering travel registration,
incident reporting, Clery Act,
& Concur integrations

STUDY ABROAD
Study abroad-specific topics such
as the Terra Dotta study abroad
directory & faculty-led proposals

WORKSHOP
Hands-on working session where
attendees will be able to make
changes on their site based on
provided tips and advice

BEGINNER
Users with < 2 years experience in TDS

EXPERIENCED
Users with a high level of familiarity in TDS

GENERAL
Basic software functions for users in any
office type

GUEST PRESENTER
Presentations by clients and other
organizations in the field

ISSS
International student and scholar-specific
topics such as SEVIS, dependents,
& communications within TDS
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SESSION TAGS

FACEBOOK

Like us and visit our page 
for updates!

#TDUmilwaukee

Facebook.com/TerraDotta

We will post conference information and 
updates to our page throughout the event. All 
conference attendees are encouraged to like 
our page and share posts to their network.

TWITTER

Follow us and join the conversation!

#TDUmilwaukee

Twitter.com/TerraDotta

This is your connection to other Terra Dotta 
user conference attendees. Use this hashtag 
to tweet about the conference.

SOCIAL MEDIA

Sessions1

Sessions2

Sessions3

Sessions4

Sessions5

Meals6

Keep an eye out for the session 
room numbers throughout the 
program indicating in what room 
various sessions will be held.

MEZZANINE LEVEL (2ND FLOOR)

GENERAL INFORMATIONWISCONSIN CENTER FLOORPLAN
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Demystifying the Import/Export Tool 5

One Site Fits All (Devices): Responsive Design Come to TDS16 4

Simplifying the Complex: Checking Study Abroad Eligibility for Large Groups of Students 3

Know Before You Go: Using TDS to Create Targeted Pre-Arrival and Orientation... 2

International Initiatives at Your Fingertips11:00-10:15 1

Break - Hallway Outside Session Rooms10:15-9:50

Seeing is Believing: Reports and Visualizations from Your Terra Dotta Software 5

One Tab at a Time: Improving Your Brochures Using the Tabbed Interface 3

Who Gets What: Understanding Process Version Management 2

Aha! That’s How You Do It: Little-Known Features & Tricks to Ramp Up Your Work Pace9:50-9:00 1

Maintaining Your Data Security: Prevention and Emergency Response 5

Where’s Waldo?: Using Queries & Query Watches to Avoid Distraction and Quickly Find... 4

Compliance 101: Strategies for a Self-Sustaining Travel Registry 3

The Ins and Outs of Exchange: Implementing an Incoming Exchange Application... 2

A Fistful of Javascript8:50-8:00 1

Breakfast8:00-7:00 6

WEDNESDAY, APRIL 15

Karaoke Dinner Reception - Hilton Hotel Crystal Ballroom10:00-7:00

Secrets of a Happy Marriage: Integrating TDS with Campus Data Systems 5

How to Train Your SEVIS Dragon 4

Panel: Mitigating Risk Together 3

I’m Live! Now What? 2

Where in the World are Your Travelers: Programs, Locations, Itineraries, & the Locator...5:30-4:40 1

Subduing the SEVIS Dragon 4

Duty of Care: Your Legal, Ethical, and Practical Responsibilities 3

Application Building Blocks 2

Painless Registrations: Using One-Step for Quick and Easy Travel Registrations4:30-3:45 1

Break - Hallway Outside Session Rooms3:45-3:20

ROOMSESSIONTIME

You’re My Type: Choosing the Best Program Type for Your Travel Registry 5

Data 101 4

Exploring Faculty-Led Study Abroad Program Application Options in TDS... 3

Waking Up with HTML: Using HTML to Liven Up Your Site 2

Who Gets Access to TDS and What Do They Get?3:20-2:30 1

Using Terra Dotta and Concur 5

Find Your Oasis: Marketing Secrets that Reduce Your Workload While Accomplishing... 4

Using Terra Dotta Software as a Way to Keep Your Exchange Programs in Balance 3

Emails & Phone Calls & Notes - Oh My! Using TDS to Effectively Communicate...2:20-1:30 1

Lunch1:30-12:00 6

Lose the Paperweight: Going Paperless with TDS 5

Sharing the Love: Distributing Workflow Using TDS 4

Reflections on the Increasing Professionalization of the Study Abroad Field... 3

First Response: Developing & Supporting a Crisis Response Plan in Terra Dotta Software 2

Moving the Student Application Forward: How Dates, Itineraries, and Phases Matter11:50-11:00 1

Easy Online Orientations 5

Improved Document Management: Managing Digital Documents in TDS15 4

Sink or Swim: Making the Most of Terra Dotta Software with Support Services 3

Terra Dotta, Forum, and The Critical Incident Database 2

System Settings: Setting Up Your Site For Success10:50-10:00 1

Break - Hallway Outside Session Rooms10:00-9:30

Administrative Tasks and Automated Workflows: Even Cooler than Query Watches9:30-8:30 4

Opening Plenary8:30-8:00 4

Breakfast8:00-7:00 6

TUESDAY, APRIL 14

Dinner On Your Ownuntil-7:00

Welcome Reception - Hilton Hotel Empire Room7:00-5:30

New User Workshop - Rooms 1, 2, 3, 55:00-1:00

MONDAY, APRIL 13

ROOMSESSIONTIME

SCHEDULESCHEDULE
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DID YOU KNOW?
Your institution can purchase an additional
unlimited use license at a 75% discount.

Are other offices on your campus interested in using TDS? If 
an additional Terra Dotta license is signed by December 31, 
2015, a 75% discount will be applied to the license fee.

Contact info@terradotta.com for more information.

Closing Plenary4:45-4:25 4

Connect the Data: Principal/Dependent Applications and Profiles4:25-3:35 4

Break - Hallway Outside Session Rooms3:35-3:20

Risk in Real Life: Managing Emergencies and Incidents in Terra Dotta Software 5

Learning When to Let Go: Developing School-level TDS Managers 4

Facilitating Families Part 2: A Client’s Perspective on Building a Family Portal 3

Do What I Say, Not What I Did: A Panel of Client Advice 2

There’s More than Just Pre-Decision and Post-Decision: Deeper Down...3:20-2:30 1

Troubleshooting Authentication 5

Program Fatigue? Let the Study Abroad Directory Do the Work For You! 4

SOS! Support Our Scholars with TDS 3

Panel: The Key to Training for Success 2

Discovering the Endless Possibilities: Customizations in Terra Dotta Software2:20-1:30 1

Lunch1:30-12:00 6

With Great Power Comes Great Responsibility: Learning to Wield Your Site’s... 5

All in the Family: Supporting Your Dependents with TDS 4

The Broad View: Capturing All Campus Travel 3

Saving Time While Accomplishing More: Processing in Bulk 2

Terra Dotta Tetris: Building Blocks for Course Management12:00-11:10 1

WEDNESDAY, APRIL 15

ROOMSESSIONTIME

SCHEDULE

An entire page dedicated to describing your current offerings

Report on the data that is important to you

Year-to-year comparisons

Bar, pie, and donut graphs

Quick, Easy, Attractive? Yes. Customizable? Check.
Automatic reporting? Yep, that too!
University offices need to present operational statistics to multiple institutional stakeholders in a 
clear and concise manner. Visualizations helps you by generating graphic representations of the 
data that already exist in your Terra Dotta software. They look great, tell your story simply and 
clearly, and are always ready to share.

Add visualizations to your Terra Dotta software today! Contact services@terradotta.com.

VISUALIZE YOUR DATA
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System Settings: Setting Up Your Site For Success
Presenter:  Kendall Frye, Terra Dotta

The System Settings menu in your Terra Dotta software contains the basic configurations that will control site-wide 
processes. This session will explore the settings within this menu and how they can be configured to best meet the needs at 
your office.

Terra Dotta, Forum, and The Critical Incident Database
Presenter:  Natalie Mello, The Forum on Education Abroad  |  Tim Wojoski, Terra Dotta

This session will provide an update on The Forum on Education’s Critical Incident Database initiative and our collaboration 
with Terra Dotta. Learn what the data tells us about what is and what is not happening, when students study abroad, and 
what implications this holds for practice and policy. A demonstration of the software and a review of how this tool can assist 
with organization’s risk management will be provided.

Sink or Swim: Making the Most of Terra Dotta Software with Support Services
Presenter:  Rachael Welty, Terra Dotta

Ever feel like you’re drowning and don’t know where to turn for help? Let Terra Dotta Support be your lifeguard! In this 
session, we’ll look at what Terra Dotta Support offers to ensure you’re making the most of your resources and software. We 
will walk through the Terra Dotta Support Portal together, reviewing how to search the Knowledgebase for answers, submit 
cases, find upcoming webinars, and connect with other users in the community. You’ll learn about Professional Services 
offered by Terra Dotta such as the Administrator Service, Tune-Up Service, On-site Training and One-Week Workshop. 
Whether you need simple answers or special attention on a custom project, know your options with Terra Dotta Support and 
Services.

Improved Document Management: Managing Digital Documents in TDS15
Presenter:  Scott Carter, Terra Dotta

This session will focus on setting up the new Applicant File Upload option available in TDS15. We will take a look at global 
settings that define what types of documents your users can upload; program level settings for determining whether or not 
and during which phase each program will allow uploads; the application page interface for document uploads; additions 
to the query criteria revolving around specific types of attached documents; and additions to the program template in the 
import/export utility regarding digital document management.

10:00 - 10:50am
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9:30 - 10:00am BREAK (HALLWAY OUTSIDE SESSION ROOMS)

Administrative Tasks and Automated Workflows: Even Cooler than Query Watches
Presenter:  Steve Sweitzer, Terra Dotta

One of the major new features being introduced in TDS15 is the administrative task and automated workflow functionality. 
The ability for a team to escape the “email inbox to-do list” and see priority action items on the admin home page will 
transform the staff’s ability to manage their workloads. Learn how to implement these new tools and find all the ways your 
team can organize, process, and collaborate.

G4

8:30 - 9:30am

8:00 - 8:30am OPENING PLENARY (ROOM 4)

7:00 - 8:00am BREAKFAST (ROOM 6)

TUES CONCURRENT SESSIONS

Moving the Student Application Forward: How Dates, Itineraries, and Phases Matter
Presenter:  Sakiba Dzelil, Terra Dotta

Learn how to use program dates, phases, statuses, and itineraries to manage your application process efficiently. This 
session will focus on how these elements impact each other and the application process for applicants/registrants.

First Response: Developing and Supporting a Crisis Response Plan in Terra Dotta Software
Presenter:  Isaiah Allekotte, Terra Dotta

Crises can happen on campus at any time. Most colleges and universities have a Crisis Response Plan in place, however, 
these are often paper files or PDFs that are difficult to navigate quickly. This session will discuss how you can use Terra 
Dotta software to implement a crisis response plan that is easy to put into action in the event of an emergency on your 
campus or overseas.

Reflections on the Increasing Professionalization of the Study Abroad Field: What Brought Us to
This Point and Ideas for the Future
Presenter:  Tom Howard, HES International  |  Gary Rhodes, Center for Global Education

Colleges and universities have continued to grow study abroad programs, adding opportunities in more diverse locations, for 
students with diverse academic interests. These include both credit and non-credit bearing international opportunities, with 
more dedicated study abroad offices and growing numbers of full-time staff. 

Rather than ‘falling’ into the study abroad field, leaders in the field are designing their careers to be study abroad 
professionals, with an increasing number who have graduate degrees and take part in research, along with their professional 
responsibilities. 

Along with providing a background on the development of the field, the session will provide ideas and suggestions on ways 
to move forward as a study abroad professional - including opportunities for graduate study, research, publication, and 
supporting advances in technology. The development of new hybrid models, which mix in-class and online study abroad, will 
also be discussed. Finally, we will discuss ways to make an impact to help the field continue to mature, become more of a 
profession, and expand opportunities for students, faculty, and staff – with the end goal of integrating and internationalizing 
these experiences at their college or university.

Sharing the Love: Distributing Workflow Using TDS
Presenter:  Justine Clark, University of Adelaide

Is your TDS system not reaching its full potential where other university stakeholders’ processes come into play? Are you still 
using paper forms and signatures to gather your students’ data, particularly in relation to their academic programs? Could 
a fresh, international perspective on administrative processes spark new ideas for your own workflow? The Global Learning 
Office at the University of Adelaide uses questionnaires and saved queries to gather information from staff members across 
the university, doing away with paper forms and improving faculty buy-in. Learn more about how minor changes in your 
information gathering could make a world of difference to your efficiency.

11:00 - 11:50am
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Easy Online Orientations
Presenter:  Mark Landon, Terra Dotta

Did you know that there is an online orientation hidden within your Terra Dotta software? Learn how to create your own 
Online Orientation using the materials that are freely available to you through the Terra Dotta Community Library. We will 
look at some specific materials and we will look at the mechanics of using these materials to build your very own custom 
orientations.

10:00 - 10:50am

GSRB5

TUES CONCURRENT SESSIONS
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Emails and Phone Calls and Notes - Oh My! Using TDS to Effectively Communicate With Your
International Students & Scholars
Presenter:  Katie Wirka, Terra Dotta

Communicating effectively with your International Students and Scholars has never been easier with the help of Terra Dotta 
software. In this session, you’ll learn how you can use TDS to relay important information to your stakeholders quickly and 
easily via email, SMS, and your public facing website. Configure customized automatic alerts to notify your students, scholars 
and staff about important deadlines, such as approaching form I-20 and DS-2019 expiration dates, with detailed instructions 
on how to extend their status if needed or information on applying for graduation. In addition to communicating with active 
students and scholars, TDS also allows your office to stay in touch with alumni.

Exchange Balances: Using Terra Dotta Software as a Way to Keep Your Exchange Programs
in Balance
Presenter:  Rosie Beam, Terra Dotta

This session will discuss how to use Terra Dotta software to manage exchange balances. The software has a very flexible 
system for keeping track of numbers for both outgoing and incoming exchange. We will discuss how to configure an 
exchange and keep track of the numbers throughout various application cycles inside of Terra Dotta software.

Find Your Oasis: Marketing Secrets that Reduce Your Workload While Accomplishing
Your Office’s Goals
Presenter:  Michelle Gammon, Terra Dotta

Ever wonder the secret behind making your site do the marketing for you? Find out in this session. Learn tips about 
consistency and usability for your website and how both can influence your office’s overall marketing objectives. Determine 
effective methods for intuitive design and compelling content that will make your users want to read all the information 
you have for them. Discover tools for website improvements such as templates for various pages and software elements. 
Participants will also learn how video marketing can instill your message in users’ minds. Accomplishing marketing success 
on your website will reduce your workload starting with your initial impression on all users.

Using Terra Dotta and Concur
Presenter:  Concur  |  Tim Wojoski, Terra Dotta

Terra Dotta is partnering with Concur Platform Services to integrate our respective travel risk management solutions. This 
session will demonstrate how a university or institution with both Terra Dotta Software and Concur Travel will benefit from 
the delivery of detailed itinerary information that will assist travelers regardless of how travel was purchased. Travelers will 
proactively receive up-to-date security intelligence and real-time communications to affected travelers hosted on a global 
text messaging platform.

1:30 - 2:20pm
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12:00 - 1:30pm LUNCH (ROOM 6)

Lose the Paperweight: Going Paperless with TDS
Presenter:  Katie Wirka, Terra Dotta

Have dusty file cabinets become the focal point of your International Student and Staff office? Ditch your antiques and find 
out how you can use Terra Dotta software to go paperless. Student files, applications, requests and documents can all be 
quickly created and stored in an organized system that’s accessible from anywhere you have an internet connection. This 
session will guide participants through the process of creating and managing student records in TDS, as well as translating 
some common ISSS requests (CPT, RCLs, Form Extensions) into TDS.

11:00 - 11:50am

IB5

TUES CONCURRENT SESSIONS

3:20 - 3:45pm BREAK (HALLWAY OUTSIDE SESSION ROOMS)

Who Gets Access to TDS and What Do They Get?
Presenter:  Dee Van Zandt, Terra Dotta

Limiting permissions in TDS is necessary in order to maintain data integrity, confidentiality, and control of your site. Learn 
how to create user groups and assign permissions.

Waking Up with HTML: Using HTML to Liven Up Your Site
Presenter:  Jordan Bangs, Terra Dotta

In this session we will demonstrate the basics of HTML. Moving away from the standard look and adding excitement to 
your site! We will explore the process of using HTML to make your announcements stand out! Clickable links will be built 
and demonstrated to make your site easier to navigate. We’ll walk through the practical steps of how to change the default 
terminology on your site to text that is more targeted to your site users. We’ll also introduce concepts of working with HTML 
in text interface fields, and other fields in the software, to make site content stand out using bold, italics, and color to ensure 
your site is easy to read/scan. This session will give you the tools you need to make exciting changes with no technical 
degree required.

A Little Bit of This, A Little Bit of That: Exploring Faculty-Led Study Abroad Program
Application Options in TDS for Study Abroad
Presenter:  Jemma Lund, University of Wisconsin-Green Bay

Ever wonder how you’ll make different applications for each of your faculty-led programs or how to tweak different 
requirements to match faculty needs? Do you feel you have learned the basics of TDS for Study Abroad but have no idea 
how to vary applications or handle unique programs?

This workshop will cover the basics of an example/template of a faculty-led program application. In addition, more unique 
cases or varied requirements between programs will be covered. The group will also brainstorm other ideas or unique cases 
to see how they can be incorporated into TDS. The basic question of how to create a program application, brochure, and 
application requirements will be addressed with examples and practice within the group.

Data 101
Presenter:  Amanda Zamzes, Elon University

Ever have a gut feeling about your programs, but never had the data to prove it? Have you ever been asked how 
applications this year compare with last? No problem! As study abroad participation rates increase and budgets seem 
to decrease the need for reliable data has never been more important. Learn quick and easy ways to have TDS help you 
illustrate trends, justify new hires, or let you know if you’re on the right track. This session will also explore how to turn the 
data you’ve generated into charts and graphs for easy storytelling for the non-data minded.

You’re My Type: Choosing the Best Program Type for Your Travel Registry
Presenter:  Isaiah Allekotte, Terra Dotta

TDS14 introduced new program types with special relevance to Travel Registration. Learn how to implement Travel 
Registration, Risk Management, Incident Report, and Outgoing with Side Trips and OneStep programs, and see how they 
affect the experience for your registrants and administrative users.

2:30 - 3:20pm
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TUES CONCURRENT SESSIONS
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TIP: DATES & ITINERARIES
When creating program date records, check the 
‘Create program itinerary record with these dates’ 
box to automatically cascade the program itinerary 
to applicants (outgoing & incoming programs).

Refer to the handout in your registration packet and the KB article:

https://tdsupport.force.com/support/articles/General/Itinerary-records

Painless Registrations: Using One-Step for Quick and Easy Travel Registrations
Presenter:  Chelsey Harwood, Terra Dotta

This session will demonstrate how Terra Dotta software enables your faculty, staff, and students to quickly register their 
travel or submit information using One-Step forms. See how easy it is for you to setup these forms and how they can help 
increase compliance on your campus.

Application Building Blocks
Presenter:  Kendall Frye, Christina Meredith

Every application is comprised of process elements in the system. These building blocks can make or break your application. 
It is important to know what you can and cannot do with each type of process element. In this session we will discuss how 
to create and deploy process elements. We will also show you how to utilize the resources of the Terra Dotta Community 
Library to save you from duplicating time and effort on your site.

Duty of Care: Your Legal, Ethical, and Practical Responsibilities
Presenter:  Mark Landon, Terra Dotta

Who is responsible for the well being of members of the university community when they travel abroad? This interactive 
session will explore where the responsibility lies when problems arise, who is liable, and what can be done to reduce the 
risks. This will be a participatory session as we will ask attendees to share their experiences and discuss the practices 
employed at their institutions.

Subduing the SEVIS Dragon
Presenter:  Derrick Lovick, Terra Dotta  |  Monica Sharp, Terra Dotta

Learn how TDS subdues the SEVIS dragon, simplifying your interactions with SEVIS in the release of TDS15. This session will 
cover the basics, including preparing to batch create, register/validate, and update SEVIS records with TDS. We will also 
discuss how TDS integrates existing student information and assists with SEVIS compliance. Come learn how TDS15 will 
forever change your relationship with SEVIS.

3:45 - 4:30pm
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TUES CONCURRENT SESSIONS

7:00 - 10:00pm KARAOKE DINNER RECEPTION (HILTON HOTEL - CRYSTAL BALLROOM)

Where in the World are Your Travelers: Programs, Locations, Itineraries, & the Locator Search
Presenter:  Chelsey Harwood, Terra Dotta

Whether in response to an emergency, or in support of data development for your office, it is important to be able to quickly 
find the locations of all your travelers. This session will demonstrate how program locations, combined with program and 
application itineraries, enable you to pinpoint travelers in a matter of moments.

I’m live! Now What?
Presenter:  Dee Van Zandt, Terra Dotta

You’ve launched your new site, but what happens next? Learn how to let TDS work for you. We’ll address running queries 
and reports, notifying students about deadlines, and much more!

Panel: Mitigating Risk Together
Presenter:  Cynthia Banks, New World Vistas  |  Paul Watson, AIFS  |  Brandon Lee, Terra Dotta

Universities have their own processes for mitigating risk and dealing with emergencies, but they aren’t always the front line. 
Many students travel on programs that are either sponsored and maintained by third party providers or are led by faculty 
members who look to providers to develop the logistics of their programs. This interview and Q&A session will examine what 
universities should focus on when choosing their partners. It will also delve into the complexities of who does what when a 
university and a program provider are both trying to assist program participants in an emergency.

How to Train Your SEVIS Dragon
Presenter:  Derrick Lovick, Terra Dotta  |  Monica Sharp, Terra Dotta

This session will cover the specifics of using TDS to train your SEVIS dragon. Whether batching or using embedded RTI, TDS 
will provide the tools you need to “domesticate” the wild SEVIS. Focusing on high-volume tasks that you repeat routinely in 
ISSS, we will discuss using batch and embedded RTI functions for creating and updating SEVIS events. No more fear!

Secrets of a Happy Marriage: Integrating Terra Dotta Software with Campus Data Systems
Presenter:  Elizabeth Lostetter, Terra Dotta

The majority of Terra Dotta clients rely on an ‘integration’ between their Terra Dotta software and campus data systems in 
order to log in and evaluate applicants. However, do you know how an integration actually works? Would you know where 
to start if there appeared to be a problem with this critical connection? Come to this session to learn the basics of Terra 
Dotta integrations for Hosted and SaaS clients. We’ll cover the two main integration structures, various options for campus 
logins, and go over examples of common integration problems. This session is appropriate for new clients planning to 
undertake an integration as well as clients that want to learn more about their software’s existing integration. No previous IT 
knowledge or training is necessary to gain control of your integration!

4:40 - 5:30pm
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A Fistful of Javascript
Presenter:  Steve Sweitzer, Terra Dotta

Steve Sweitzer has been posting scripts on his blog for a few years now that demonstrate how to use client-side scripts to 
manipulate and tweak the TDS interfaces. In this session, he will do a walkthrough of some of these scripts and how you 
can implement them on a site. While some javascript knowledge can be helpful in this session, it isn’t necessary if you want 
to learn more about what is possible with just a few lines of code and ways to streamline your site with just a little bit of UI 
customization.

The Ins and Outs of Exchange: Implementing an Incoming Exchange Application with TDS
Presenter:  Rachel Fitzgerald, Virginia Tech University

Take a glance at how a large, fairly decentralized institution uses Terra Dotta software to navigate inbound application 
processing. With a series of query watches, a system of app tagging, and various status aliases, multiple campus 
constituencies (the Global Education Office, academic advisors within each college or department, the Office of Graduate 
and Undergraduate Admissions, the International Center) have a centralized platform for communication and can track an 
application from start to finish. Visualize the overall benefit of processing inbound applications online by being able to track 
in and outbound mobility through the exchange balance feature. Anyone interested in a case study for implementing an 
inbound exchange application process using Terra Dotta Software should attend.

Compliance 101: Strategies for a Self-Sustaining Travel Registry
Presenter:  Tim Wojoski, Terra Dotta

Developing an electronic travel registry is a key part of using Terra Dotta software, but what can you do to make your travel 
registry as self-sustaining as possible after it’s up and running? This session will delve into how TDS can keep your travel 
registry up-to-date, relevant, and filled with the information you need with the least amount of work-hours on your office.

Where’s Waldo: Using Queries & Query Watches to Avoid Distraction & Quickly Find
the Information You Need
Presenter:  Elizabeth Lostetter, Terra Dotta

Are you confident that you can sort through dozens of applications and narrow the results to only the ones that interest 
you? Would you like to create ‘bookmarked’ lists of applications on your home page? Wouldn’t it be nice to have the Terra 
Dotta system automatically send new applicants a ‘welcome’ email with supplementary information? Would you like to be 
automatically notified when an applicant withdraws from a program? The Terra Dotta system has advanced capabilities 
for searching (“Queries”) and automated notifications (“Query Watches”). Come to this session to learn the basics of these 
critical tools and get ideas for the many varied ways they can be utilized on your site to save you time and keep tabs on 
Waldo!

Maintaining Your Data Security: Prevention and Emergency Response
Presenter:  Shanna Van Beek, Elon University

You know TDS is a secure system, but are you and your colleagues taking the right steps to ensure your user protocol is 
secure? In this session, we’ll discuss tips for building a culture of compliance and security, including the following areas:

• Auditing staff and student staff permissions
• Building a culture of safe login/logout protocol
• Working with outside offices to audit your security, including integration
• Knowing how FERPA/HIPPA/ADA affects your security protocol
• Sharing data with institutional administration, outside parties, students, parents, faculty, etc.
• What to do during a potential data vulnerability

The goal of the session is for all admin users, from Super User to student worker, to learn tips for regular security protocol 
and maintenance and steps to take when a vulnerability does occur.

8:00 - 8:50am
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7:00 - 8:00am BREAKFAST (ROOM 6)

WED CONCURRENT SESSIONS

International Initiatives at Your Fingertips
Presenter:  Dee Van Zandt, Terra Dotta

Managing and maintaining international agreements can involve a number of stakeholders on a campus. Learn how TDS can 
help your institution manage proposals, agreements, and activities associated with international initiatives.

Know Before You Go: Using TDS to Create Targeted Pre-Arrival and Orientation Modules for
Your International Students and Scholars
Presenter:  Katie Wirka, Terra Dotta

It’s hard to imagine the new international student and scholar experience - applying to US schools, securing a visa, 
navigating a new country, finding housing, the list goes on. Make this transition easier by providing new students and 
scholars with a customized online module that contains useful pre and post-arrival information that can be referenced 
throughout the duration of their program. Provide in-depth information regarding status maintenance and create 
assessments to gauge student and scholar aptitude of the important information presented by your office. Ease your 
orientation burden by using TDS to create a process that enables new students and scholars to upload their passport, visa 
stamp, and I-94 arrival departure information directly into their Terra Dotta file. Session participants will learn how to create 
pre-arrival and orientation programs in TDS and exchange ideas with colleagues regarding best practices.

10:15 - 11:00am
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9:50 - 10:15am BREAK (HALLWAY OUTSIDE SESSION ROOMS)

Aha! That’s How You Do It: Little-Known Features & Tricks to Ramp Up Your Work Pace
Presenter:  Michelle Gammon, Terra Dotta

Have you ever developed your own workaround way to complete daily tasks and daydreamed of quicker options? Did you 
know you can extend deadlines on a case-by-case basis? How about the option to customize your admin home? Or the 
setting to rearrange the application layout? This session will reveal many secrets and shortcuts (software and browser-
related) that can be useful to all Terra Dotta software users, from beginners to experienced gurus and provide some relief on 
your daily workload. You’ll become The Flash, finishing your entire task list in no time.

Who Gets What: Understanding Process Version Management
Presenter:  Sakiba Dzelil, Terra Dotta

Learn how to ensure that your users are seeing the appropriate version of the questionnaire, material, learning content, 
or assessment (i.e. process elements). Keeping an eye on what version of a process element is currently deployed to an 
application cycle will help you better understand what information you are gathering from your users.

One Tab at a Time: Improving Your Brochures Using the Tabbed Interface
Presenter:  Andres Sarmiento, Terra Dotta

Power up your brochures using advanced techniques to make them stand out. Whether your site has a base stock layout or 
a custom layout, you can make your brochures look professionally designed with a tabbed interface. As users browse your 
site to find a program that suits their needs, your brochure is a first impression that should be more than just a digital version 
of a printed brochure. Come to this session for tips on enhancing your digital catalog of brochures.

Seeing is Believing: Reports and Visualizations from Your Terra Dotta Software
Presenter:  Mark Landon, Terra Dotta

Your Terra Dotta software is the repository for your key data. Learn how to get the information you need by using Terra 
Dotta’s built-in reporting capabilities. This session will look at the types of reports you can generate and give pointers on 
how to create, save, modify, and share them. In addition, you will see a demonstration of the elegant and information-rich 
Terra Dotta Visualizations. Learn how you can get this optional service and why Visualizations can be valuable in telling the 
rest of your campus, and the world, about all the great work your office is doing.

9:00 - 9:50am
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Terra Dotta Tetris: Building Blocks for Course Management
Presenter:  Loren Lee Diaz, Chapman University  |  Isaiah Allekotte, Terra Dotta

With thousands of courses in hundreds of locations worldwide, it’s no surprise that each institution has its own foreign 
transcript articulation process to accept credits taken by study abroad students. How can your institution leverage the 
functionalities of Terra Dotta software to create your own course approvals process and database? Chapman University’s 
Center for Global Education has over 4,500 courses approved in its catalog of foreign courses in our Terra Dotta software. 
These course approvals were captured through a streamlined process involving several students, faculty, and staff. Chapman 
utilizes one of many processes available for storing and updating course approvals using features in Terra Dotta software. 
Learn more about this process and more as we explore the Foreign Courses, Home Courses, and CER Form sections of the 
software.

Saving Time While Accomplishing More: Processing in Bulk
Presenter:  Sakiba Dzelil, Terra Dotta

Did you know that with a few clicks you can mark all of those materials as received for all of your students? Terra Dotta 
software allows for batch processing of applications, learn how to use the tools to be more productive with your time.

11:10am - 12:00pm
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Simplifying the Complex: Checking Study Abroad Eligibility for Large Groups of Students
Presenter:  Carolyn Kashner, The George Washington University  |  Scott Carter, Terra Dotta

Ever wondered how you can simplify eligibility checks for a large group of students applying for study abroad programs? 
This session will demonstate how The George Washington University runs eligibility checks for undergraduate students 
applying to study abroad programs and how those eligibility checks are processed within Passport. It will also show how our 
TDS-built custom action is used to simplify our processes.

One Site Fits All (Devices): Responsive Design Come to TDS16
Presenter:  Donald White, Appalachian State University  |  Garrett Christian, Terra Dotta

The statistics are clear: users of the web are rapidly shifting away from their desktops and laptops toward mobile devices. 
While the screens may shrink, our fingers do not. Web interfaces must now be designed to respond to the various 
dimensions of smaller screens and provide a usable touch interface for the mobile devices that are beginning to dominate 
web access. With that shift comes a need for simplification and standardization, and to achieve this in TDS, we have chosen 
Bootstrap, a widely used responsive design framework that provides an elegant, reliable and highly usable interface for 
devices of all sizes. The move to Bootstrap will mean some changes to the look and feel of your site in TDS16, improvements 
that you’ll enjoy the moment you access through a smartphone or tablet, as well as a design consistency that will enhance 
usability on any device, large or small. To help us show the benefits of responsive design, we’ve asked Donald White from 
Appalachian State University to show off the brand new site layout he developed for use with TDS. It’s a sneak peak at 
what’s ahead in the 2016 release of TDS.

Demystifying the Import/Export Tool
Presenter:  Chelsey Harwood, Terra Dotta

The data import/export tool lets you perform complex and large-scale tasks through the power and convenience of Excel. 
If you’ve read the Terra Dotta Knowledgebase documentation, you may be puzzled by all the requirements and unfamiliar 
terms. This presentation will address those questions and supplement what you’ve read through practical demonstrations 
of exports and imports, both simple and complex. Export demonstrations will show how information can be used in other 
systems for statistical analysis or as a way to efficiently review and update existing data. We will look at how to prepare data 
to import in batches. We will examine common system errors. The resulting file will serve as a blueprint for the mass import 
of hundreds of records. At the end of this session, you will be ready to import records from your old system for historical 
reporting, travel registrations, and any number of other record types.

10:15 - 11:00am
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Discovering the Endless Possibilities: Customizations in Terra Dotta Software
Presenter:  Scott Carter, Terra Dotta

Ever wanted to make a small change here or a large change there in Terra Dotta software, but found that the standard 
options just don’t go far enough? Wanting something unique on your site that the WYSIWYG editor doesn’t seem to 
support? This session will use a number of examples to demonstrate the lengths to which customizations inside of Terra 
Dotta software can go and will discuss what you need to do in order to get customizations started and implemented on your 
own site.

Panel: The Key to Training for Success
Presenter:  Keith Davis, SUNY Oswego  |  Heidi Doyle, University of MIchigan

Tony Goddard, West Virginia University  |  Dana Tottenham, Emory University
Michelle Gammon, Terra Dotta

Colleagues share their advice for training staff to use Terra Dotta software. Find out what other institutions have developed 
for training guides and continued support based on their software configuration. Hear first-hand experiences and creative 
ideas for keeping your daily tasks on-schedule while ensuring your staff know everything they need to know. Learn where 
to start and how to enhance your training methods every step of the way. Come prepared to ask questions, discuss best 
practices, and leave with a clear plan for creating your institution’s TDS staff training tools.

1:30 - 2:20pm
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12:00 - 1:30pm LUNCH (ROOM 6)

The Broad View: Capturing All Campus Travel
Presenter:  Rachael Welty, Terra Dotta

When you’re charged with the responsibility of capturing travel for your entire campus, the task may seem daunting. How 
will you design programs to meet the needs of each kind of travel? How will you configure your staff permissions? Do you 
need multiple licenses? How will you get everyone’s data? And, when there’s an emergency, how will you keep everyone 
informed? In this session, we’ll examine best practices for capturing travel across your campus and the benefits of doing so.

All in the Family: Supporting Your Dependents with TDS
Presenter:  Monica Sharp, Terra Dotta

TDS supports all dependents through every phase of their visa lifecycle - F-2, M-2, and J-2, as well as H-4s and more. 
Provide pre-arrival and ongoing orientation materials and programming support with our integrated features. Share critical 
information and opportunities that will enagage with them in their visa lifecycle. Learn how the student and scholar-facing 
portals of TDS make it easy to create and update dependent records from your office. Simplify your dependent workload 
by using our query watches and checklists. Batch create, validate, and update SEVIS records for all your dependents. Learn 
more about how the versatility of TDS can easily be used to support your dependent population.

With Great Power Comes Great Responsibility: Learning to Wield Your Site’s Powerful
Maintenance Tools
Presenter:  Elizabeth Lostetter, Terra Dotta

Do you have Maintenance permissions and you don’t know what do with them? Would you like to get more out of your 
software, and deepen your knowledge of Terra Dotta’s ‘back-end’ capabilities? Come to this session to learn about these 
powerful tools! If you are a Hosted/SaaS client and you do not see a Maintenance menu on your site, please note that, unlike 
regular permissions, Maintenance permissions are only granted to individuals by Terra Dotta upon request (via the case 
system).

11:10am - 12:00pm
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There’s More than Just Pre-Decision and Post-Decision: Deeper Down the Rabbit Hole with
While Abroad and Returnee Phase
Presenter:  Andres Sarmiento, Terra Dotta

This session will explore the added benefits of using the following stages of what your applicants are up to while engaging 
their adventure abroad and what new knowledge they bring back as a returnee and how that can be gathered by your office 
for productivity and follow up.

Do What I Say, Not What I Did: A Panel of Client Advice
Presenter:  Eric Deschamps, Northern Arizona University  |  Meghan Mason, Middlebury Schools Abroad

Doug Upton, Colleges of the Fenway  |  Rachael Welty, Terra Dotta

Hear from your colleagues about their creative uses of TDS and their greatest success stories. We’ll ask them what they 
wished they would have known sooner, and what advice they have for others. They’ll also discuss their rationale behind their 
software configuration and the ways they used TDS in real-world scenarios. Come discuss best practices, learn to avoid 
common snafus, and take home their good ideas!

2:30 - 3:20pm
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SOS! Support Our Scholars with TDS
Presenter:  Monica Sharp, Terra Dotta

TDS supports your scholars through every phase of their visa lifecycle - J-1/J-2, H-1B, O, PERM, and visitors. Learn how TDS 
applications, questionnaires, and recommendations can simplify your scholar workload, and clarify your communication. 
Checklists, query watches, and integrated orientations keep your processes moving along and meeting deadlines. Batch 
create, validate, and update SEVIS records for all your J scholar categories with TDS. The versatility of TDS can easily be 
used to support your scholar population.

Program Fatigue? Let the Study Abroad Directory Do the Work For You!
Presenter:  Chelsea Weaver, Terra Dotta

Overwhelmed with managing hundreds of provider programs? Tired of searching the provider’s site for all the information 
you need? Frustrated with the endless editing, copying, and pasting? Save time and energy using the Terra Dotta Study 
Abroad Directory. The Directory is a listing of third party provider programs that Terra Dotta users can import directly 
to their site. Discover the basics of using the directory with special focus given to creating mappings, importing program 
information, and installing updates. This session is aimed at new users, but is appropriate as a recap of best practices for 
users at all levels.

Troubleshooting Authentication
Presenter:  Antonio Green, Terra Dotta

This session is designed to provide you as the “primary application stakeholder” with the tools needed to quickly identify 
the likely source of authentication issues as well as the language required to communicate effectively with the technical 
resources involved in issue resolution as relates to your instance of Terra Dotta software.

1:30 - 2:20pm
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4:25 - 4:45pm CLOSING PLENARY (ROOM 4)

Connect the Data: Principal/Dependent Applications and Profiles
Presenter:  Steve Sweitzer, Terra Dotta

You might have office processes that involve tracking multiple applications and applicants as a group. A new feature being 
introduced in TDS15 will allow applications and profiles to be linked. This can be used for assigning scholarships to study 
abroad applications, linking a J-1 scholar’s dependents to her/his profile, or assigning a group leader to a cohort of travelers. 
This session will detail implementing and working with this exciting new data relationship in TDS15.

G4

3:35 - 4:25pm

3:20 - 3:35pm BREAK (HALLWAY OUTSIDE SESSION ROOMS)

Facilitating Families Part 2: A Client’s Perspective on Building a Family Portal
Presenter:  Shanna Van Beek, Elon University  |  Elizabeth Lostetter, Terra Dotta

Did you attend the TDU 2014 session Facilitating Families? Are you ready to learn from an institution that’s implemented a 
family portal? See how we’re wrangling family communication (read: Helicopter Parents) at Elon University. Learn from our 
challenges and questions:

• How do you choose the program type? 
• What process elements should you use? 
• What content do you include? What do you exclude? 
• How much maintenance should you expect? 
• How do you manage family expectations? 
• How do you balance family communication with student agency?

The session will focus on how to build an effective family portal for your institution, so while it will be geared toward more 
experienced users, less experienced users can learn how to use the system to manage family communication in general.

Learning When to Let Go: Developing School-level TDS Managers
Presenter:  Lisa Brancheau, The George Washington University  |  Andrew Fromknecht, The George
Washington University

With the growing number of individual schools and colleges inside a university establishing offices of study abroad and 
international education programs, the need for local, school-based TDS for Study Abroad managers becomes essential. As 
a university super user and main point of contact, how do you identify, train, and work with school-based “power users?” 
This presentation aims to answer this question by providing examples from The George Washington University Office of 
Global and Experiential Education within the School of Business and the central Office of International Programs on how 
to develop school-based TDS for Study Abroad managers. Additionally, we will discuss how to manage the relationship 
between the main university super user and your school-based TDS for Study Abroad managers. Emphasis will be placed on 
the experience of the School of Business, an office which has grown from administering a small number of abroad programs 
each year to an office which utilizes TDS for Study Abroad spanning short-term abroad, outgoing and incoming exchange, 
and short-term risk management travel. While the de-centralization of privileges and responsibilities carries risk, the 
development of proper procedures and safeguards helps empower the school-based manager and provides the university 
super user increased peace of mind as he/she knows that these programs are receiving the level of support they need to 
succeed.

Risk in Real Life: Managing Emergencies and Incidents in Terra Dotta Software
Presenter:  Isaiah Allekotte, Terra Dotta

No matter how well we plan travel before it takes place, there’s no way to prevent every emergency. This session will 
examine how you can manage emergencies and other travel incidents within Terra Dotta’s online interface, including all the 
ways you can reach out to travelers, their emergency contacts, and any local law enforcement all within a matter of minutes. 
Make notes on who you have contacted and who still needs to be reached without ever leaving your site.

2:30 - 3:20pm
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Brandon Lee  |  Chief Executive Officer / Co-Founder

Brandon’s first study abroad experience during his senior year of high school in Pornic, France 
inspired him to take French studies. He earned a B.A. in French (summa cum laude and Phi Beta 
Kappa) from The Ohio State University in 1997 and an M.A. in French Literature from the University 
of North Carolina at Chapel Hill in 1999. While at Chapel Hill, he led undergraduate students on 
a semester-long trip to France and taught courses in French language and literature as well as 
communication studies. He served on several University executive boards, including one that 
examined the role of technology in the future of the University, and he worked with the Carolina 
Computing Initiative. These experiences led him to start Terra Dotta with co-founder Garrett 
Christian. 

Brandon lives in Hickory, NC with his wife, Jennifer Heller, who has a Ph.D. in English and Women’s 
Studies and is currently Associate Professor of English and Chair of the School of Arts and Letters at 
Lenoir-Rhyne University. They have three children.

Garrett Christian  |  Chief Technology Officer / Co-Founder

Garrett is the Chief Technology Officer for Terra Dotta. His responsibilities include product 
development strategy, systems analysis, project management and information security. Before 
there was Terra Dotta, Garrett gained his database- and software-engineering experience in the 
credit card division at AT&T, but then he took a detour. Having studied abroad in Granada, Spain, 
as an undergrad, Garrett decided to go back and pursue graduate studies in Romance Philology 
at the University of North Carolina at Chapel Hill. He received his M.A. in 1997, and later obtained a 
fellowship for doctoral research at the Universidad de Navarra in Pamplona, Spain, where he and his 
wife spent a year, 1999-2000.

While at UNC, Garrett met Brandon, and with their common interest in instructional technology, the 
two established a new Technology Coordinator position for teaching assistants in the Department of 
Romance Languages, creating web resources for language instruction. This collaboration led them 
to pursue an ambitious effort in the Office of Study Abroad to create a virtually paperless office. 
The database/web system that was launched in 1999 is still in use today and served as the proof of 
concept for what eventually became Terra Dotta software.

Michael McKeown  |  Chief Operating Officer

Michael provides leadership for Terra Dotta’s business strategy, support operations, and financial 
and contract management. He has three decades of business management experience.

Michael joined Terra Dotta in 2006 after 23 years at Land O’Lakes, Inc., a Fortune 500 company, 
where he was Director of Production & Project Services in the Information Systems Division. At 
Land O’Lakes, Michael directed 85 operations, network and support staff. He was responsible for 
the operation of a data center with 420 Windows and Unix servers and a nationwide network 
connecting over 350 manufacturing plants and distribution centers. He directly led major 
technology projects, integrated acquired businesses into the company’s computing environment, 
and wrote strategy papers related to technology and system direction.

Michael was a Peace Corps Volunteer in the Dominican Republic. He has extensive international 
consulting experience in business and leadership development. He has conducted training programs 
in free-enterprise business methods and consulted in rural business development in Paraguay, 
Kenya, Zambia, Ghana, Slovakia, Bulgaria, Nepal, and Belize.
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Isaiah Allekotte  |  Client Support Specialist

As a Client Service Specialist at Terra Dotta, Isaiah Allekotte assists new clients with implementation 
and systems integration projects, serves as a Terra Dotta Administrator, and acts as a first 
responder for support requests. Before joining Terra Dotta, Isaiah was the western region Assistant 
Director of Admissions for Semester at Sea. Prior to that role, Isaiah served as Applications 
Support Assistant at the Chapman University Center for Global Education, where he led the testing, 
implementation and maintenance of TDS on campus, and provided credit articulation and other 
academic support for study abroad students. Isaiah earned a BFA in Film Production and an MA in 
Education from Chapman University. He studied abroad with Semester at Sea in Spring 2009 and is 
currently based in the San Francisco Bay Area.

Jordan Bangs  |  Client Support Specialist

Jordan joined Terra Dotta in 2014 and serves as a first responder for support cases. He supports 
clients and creates training videos that are published in the client support portal. Jordan’s 
experience involves over fifteen years of customer service and business management. Prior to 
joining Terra Dotta, Jordan trained and managed teams of support specialists for AT&T. He has 
a passion for best business practices in client relations and strives to make every interaction as 
relevant and personable as possible. Jordan lives and works in Hickory, NC.

Rosie Beam  |  Client Support Specialist

Rosie joined Terra Dotta in 2015 and serves as a first responder for support cases. She provides 
client support and assists clients in administering their Terra Dotta software. She graduated from 
CVCC with a degree in Elementary Education. After completion of her degree Rosie spent three 
years in the school system working with First Grade. After leaving the school system Rosie worked 
as a Receptionist with Apple, Inc where she learned the importance of interacting with people 
of different nationalities and different cultures. Rosie comes to Terra Dotta with a passion for 
intercultural education. Rosie works in the Hickory office.

Daniel Bullins  |  Sales & Marketing Coordinator

Daniel coordinates all three TDU conference events, manages the development of Terra Dotta’s 
demonstration websites, and oversees the completion and submission of RFPs and RFIs for Terra 
Dotta software. He is also responsible for the monthly company newsletter, mass-marketing 
announcements, and social media execution. Daniel graduated from Lenoir-Rhyne University in 
2012 with a B.A. in English and minors in Creative Writing and Philosophy, where he was the station 
manager of 99.3 WLRZ, the Lenoir-Rhyne campus radio station. He currently lives in Hickory, NC, 
and enjoys playing Ultimate Frisbee and guitar in his free time.

Scott Carter  |  System Analyst

Scott is responsible for supporting clients through analyzing requests for custom software 
functionality development and coordinating Payment Gateway Implementations. Scott previously 
worked at North Carolina State University serving as the Systems Administrator managing Terra 
Dotta software, Assessment and Scholarships, and North Carolina State’s Global Perspective 
Certificate program. Scott also served as the Study Abroad Office liaison for NC State’s Prague 
Institute. Along with Scott’s previous experience in international education, he has also worked in 
higher education for over fifteen years including previous experiences in Housing and Residence 
Life, Student Services, and Records and Registration.

Scott holds a bachelor’s degree in Computer Science from the University of North Carolina at 
Charlotte and a master’s degree in Student Affairs in Higher Education from Indiana University of 
Pennsylvania. Scott currently serves on the board of the North Carolina Association of International 
Educators as the Member at Large - Webmaster/Technology Consultant. In Scott’s spare time, he 
serves as the Youth Group Advisor at his temple.
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Sakiba Dzelil  |  Client Support Specialist

Sakiba joined Terra Dotta in January of 2015 as a Terra Dotta Administrator. She previously 
worked with Terra Dotta software for Study Abroad at Western Kentucky University. She led the 
implementation committee and continued to manage the software for about two years. Sakiba has a 
Master of Public Administration degree from Western Kentucky University and is currently pursuing 
her Doctorate of Educational Leadership degree from Western Kentucky University. Sakiba works 
from her home office in Nashville, Tennessee.

Kendall Frye  |  Client Support Specialist

Kendall joined Terra Dotta in 2014 as part of the Client Support Team. She serves as a first 
responder for support cases, and she works closely with clients as part of the Terra Dotta 
Administrator Service. Prior to joining Terra Dotta, she worked for a non-profit Robotics Education 
program, where she traveled to teach kid-friendly programming and robotics skills in school districts 
across NC. She holds a B.A. in Psychology from Lenoir-Rhyne University, and she works in the 
Hickory, NC office. Outside of work, Kendall enjoys reading and spending time with family.

Michelle Gammon  |  Marketing Specialist

Michelle coordinates Terra Dotta’s conference participation, corporate events, and brand identity 
efforts. She also manages Terra Dotta’s marketing website and the Community Library content 
shared among clients. Michelle has a passion for graphic design and provides a leadership role on 
the marketing team with regard to demonstration videos and advertisements for the company 
website, marketing campaigns, and conferences. Michelle began working for Terra Dotta in May of 
2010. A graduate of North Carolina State University, she has a B.S. in Business Management with 
a concentration in Marketing. She also studied abroad at Universität Pompeu Fabra in Barcelona, 
Spain. Outside of work, Michelle enjoys attending NCSU football games, spending time with her 
family and friends, and being active outdoors.

Antonio Green  |  Systems Integration Specialist

Antonio configures client authentication mechanisms, resolves client authentication issues, analyzes 
server and application log data for problem resolutions, and codes utilities for Terra Dotta software. 
He completed a BS in Computer Science at N.C. State University. Prior to joining Terra Dotta, he 
worked as an Engineer for Nortel/BNR before transitioning into independent consulting. He spent 
the last 10 years working as a Coldfusion Engineer at various companies both large and small. When 
not working, Antonio enjoys serving his community, improving his Spanish, bowling, and riding his 
bicycle.

Chelsey Harwood  |  Client Support Specialist

Chelsey joined Terra Dotta in 2013 and started as a first responder for support cases. Now, her time 
is mostly spent helping new clients implement Terra Dotta software through One-Week Workshops 
and training meetings. She graduated from Lenoir-Rhyne University with a degree in Information 
Technology with a focus in ERP systems and Project Management. She has also attained an SAP/
Enterprise Systems Certificate of Completion of the SAP University Alliance Program. Chelsey has 
experience in web design as well as educational website and database development.

TERRA DOTTA BIOS

Mark Landon  |  Professional Services Manager

Mark heads Terra Dotta’s Professional Services department. He is responsible for the team that 
delivers Terra Dotta Administrator Service, Tune-ups, and On-site and Webinar-based training. 
Mark is also the first point of contact for clients requesting technical professional services like 
payment gateway integrations and custom reports. Mark helped develop Terra Dotta’s One-Week 
Workshop program. Prior to working with Terra Dotta, Mark was co-founder and Chief Technology 
Officer at EDU, Inc. (now Education Dynamics), the company responsible for StudyAbroad.com and 
GradSchools.com. At EDU, Mark provided technology leadership while keeping a hand in product 
design, sales, marketing, and professional services. A member of NAFSA since 1996, Mark has been a 
frequent presenter at national and regional conferences. Mark holds a B.A. in Journalism from Penn 
State and works from his home office in West Chester, PA.

James Lee  |  Director of Business Development

James manages Terra Dotta’s sales efforts. He holds a marketing degree from the University of 
Wisconsin-Whitewater and has more than 30 years of sales and sales management experience. His 
travels abroad have led him to more than 20 countries. Through his travels, James’s appreciation 
for diversity and varying cultures continues to grow. When not traveling, he works from home in 
Janesville, Wisconsin. James enjoys traveling with his wife, building bonfires, cooking out, golfing, 
and watching Packers’ and Badgers’ games.

Sue Lee  |  Administrative Services Manager

Sue has been with Terra Dotta as a contract bookkeeper since the company’s inception. She 
came on board full time as an Administrative Services Manager in 2014. Sue currently handles 
procurement, payroll, taxes, and myriad of other daily HR details. In addition to bookkeeping and 
office management for various types of companies such as law offices, machine shops, Chiquita 
Banana, and others, she worked at UNC-Chapel Hill in the Office of Study Abroad using the software 
that TD co-founders Brandon and Garrett created more than 15 years ago. She attended EAIE, her 
first international conference, last year in Prague.

Elizabeth Lostetter  |  Integration Analyst

Elizabeth is an Integration Analyst and Client Support Specialist at Terra Dotta. She works with 
new clients who are connecting their hosted Terra Dotta software with existing campus data 
systems. Elizabeth coordinates between clients, campus IT, and Terra Dotta engineers to facilitate 
and streamline these projects. Elizabeth earned a Master of Arts in International Studies from the 
University of Oregon and has over eight years of experience in the field of International Education. 
Her previous roles include working as a Study Abroad Program Coordinator at both the University 
of Oregon and the University of Nebraska-Lincoln. Elizabeth joined Terra Dotta as a Client Support 
Specialist in 2013. Since then, her role has been often evolving, and has included working with 
implementing clients in Australia and around the world, providing extensive client training through 
One-Week Workshops, and interfacing directly with clients to provide Terra Dotta’s Administrator 
Service.
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Derrick Lovick  |  Software Engineer

Derrick‘s background in international education coupled with his experience as a software engineer 
add a unique and beneficial perspective to the role he has as part of the Development Team at Terra 
Dotta. A “native New Yorker”, Derrick grew up in Brooklyn & Queens, NY and received a Bachelor 
of Science from Syracuse University. Derrick worked as a Senior Software Engineer with America 
Online for 9 years focusing on building custom ColdFusion self-service applications and supporting 
other Enterprise Application Systems. He loves the field of International Education and worked for 6 
years in the Office of International Services at NC State University as the SEVIS Compliance Officer. 
In this role he also served as a DSO (Designated School Official) and an ARO (Alternate Responsible 
Officer) and created a ColdFusion web-based self-service system that was used by applicants, 
students, scholars, University staff, faculty and community affiliates. Derrick has also lived abroad in 
Cape Town, South Africa working at Stellenbosch University and the University of the Western Cape 
and has studied abroad for his Master’s degree in Greece, Turkey and Italy. Derrick joined Terra 
Dotta in January of 2015 and feels like he is finally in a role that helps his life make sense.

Erica Masten  |  Director of Support Services

Erica is the Director of Support Services. She joined Terra Dotta in 2008, bringing with her a passion 
for international education and an extensive student-perspective of study abroad. She holds two 
degrees from UNC-Chapel Hill; a Master in Business Administration and an undergraduate degree 
in International Studies. During her undergraduate studies she completed three semesters of study 
abroad including one semester in Perth, Australia; another in Bangkok, Thailand; and a third in 
Xalapa, Mexico. After graduation Erica spent a year teaching Spanish at a public middle school in 
North Carolina and then moved to the Dominican Republic where she taught English as a Second 
Language for a year and a half. Erica oversees Terra Dotta’s support team and is responsible for 
support services such as the case system, support website, training services, user documentation, 
and implementation assistance.

Christina Meredith  |  Client Support Specialist

Christina is the newest member of the Professional Services team, and manages clients requesting 
the Administrator Service. Prior to joining Terra Dotta, Christina was the Director of Operations 
at International Internships LLC for 8 years. At International Internships, Christina managed all 
outbound programs and was the primary liaison with overseas placement coordinators. She 
graduated from The University of Iowa with a double major in French and International Studies 
as well as certificates in International Business and Entrepreneurship. She studied abroad in Lyon, 
France.

Andres Sarmiento  |  Client Support Specialist

Andres is part of Terra Dotta’s Client Support Team and serves as first responder for support cases. 
He is also responsible for managing the design and completion of graphic layout projects. He 
graduated from the University of Ciudad Juarez with a degree in Graphic Design. Prior to coming 
to work for Terra Dotta, Andres spent 10 years teaching Graphic Design at the University of Ciudad 
Juarez. He also worked for six years on the technical support team at Electronic Data Systems 
before it was bought by HP. Andres works from his home office in Juarez, Chih.
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Monica Sharp  |  Product Specialist, ISSS

Monica is a Product Specialist for Terra Dotta, guiding the development and marketing of the 
company’s SEVIS interface. As a professional in U.S. immigration and advocacy since 1997, she 
has acquired extensive experience in international education, and family based- and employment-
based immigration; as a leader in international education since 2006, including eight years as the 
ISS Director, PDSO and RO at the University of Oklahoma, she’s done a fair share of managing, 
organizing, strategizing, recruiting, hiring, and training. She currently serves on the NAFSA 
International Student and Scholar Regulatory Practice - International Student Subcommittee. Monica 
holds a B.A. in Letters and Spanish and an M.A. in Spanish, and has lived in Spain, France, and Italy 
for both exchange and work. Her husband Jason is a professor of Medieval Italian Literature at the 
University of Oklahoma; they have two children. Monica works from home in Norman, Oklahoma.

Heidi Stetts  |  Client Support Specialist

Heidi joined Terra Dotta in April 2015. Prior to joining Terra Dotta, Heidi worked at Penn State 
University on the faculty-led programs team within the Directorate of Education Abroad. She was 
primarily responsible for coordinating the development of faculty-led programs. In addition to 
faculty support, she utilized Terra Dotta software for Study Abroad assisting Penn State students 
throughout the application process. During her undergraduate studies, she went abroad to Athens, 
Greece studying and receiving a minor in Classical and Ancient Mediterranean Studies. In May 2014, 
she graduated from Penn State University with a Bachelor of Science in Human Development and 
Family Studies.

Steve Sweitzer  |  Senior Product Specialist

Steve is Terra Dotta’s Senior Product Specialist. He has been Terra Dotta’s primary on-site trainer 
and has trained university staff at over 40 campuses across the country. Steve has helped hundreds 
of users understand, implement, and become masters in use of the software. He earned a BA in 
Communications at Syracuse University in 1995 and currently resides in Carrboro, NC. Steve has 
been a member of the software development team for the past decade and serves as a critical 
liaison between the people who build the software and the people who use it on a daily basis. He 
also does the reverse, acting as a translator of clients’ feature requests, he describes how new 
features should work so our software engineers can program the new functionality.

Dee Van Zandtt  |  Client Support Specialist

Diedre joined Terra Dotta in 2014 as a Client Support Specialist. She works as a TD Administrator 
and provides support to Terra Dotta’s international clients. Diedre holds two degrees from the 
University of Kansas; an M.S. in Sport Administration and a B.S. in Exercise Science. Prior to joining 
Terra Dotta, Diedre worked in International Education for 7 years serving as the Assistant Director 
for Study Abroad at the University of Alabama and as a Study Abroad Advisor at Auburn University. 
Diedre works from her home office in north Alabama.

Chelsea Weaver  |  Client Support Specialist

Chelsea is a client support specialist. She joined Terra Dotta in February of 2015 and provides 
assistance and advice through the support case system. Prior to working for Terra Dotta, she 
worked as a certified nurses assistant and has received extensive training in a variety of health care 
disciplines such as nursing and CPR/first aid. She has a passion for helping others as well as an 
appreciation for diversity. Chelsea graduated from Lenoir-Rhyne University with a B.A. in English, 
and works in the Hickory, NC office.

TERRA DOTTA BIOS
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Rachael Welty  |  Training Coordinator

Rachael oversees the development and execution of a wide range of resources at Terra Dotta 
including on-board training for new employees, maintenance of the Terra Dotta Knowledgebase, 
and the organization of all internal reference materials. She graduated from Lenoir-Rhyne University 
with a BA in English Education and traveled throughout Germany during the summer between her 
Junior and Senior years. Prior to joining the Terra Dotta team in 2013, she was a member of the 
instructional staff for Duke University’s Talent Identification Program, where she worked with middle 
school students to help them obtain early high school credits during their summer break.

Katie Wirka  |  Client Support Specialist

Katie joined Terra Dotta in 2014 as a Client Support Specialist. Katie manages support cases, assists 
client site implementations, and collaborates with the Terra Dotta product development team 
to design enhancements of the software’s ISSS functionality. She graduated from the University 
of Wisconsin - Madison, receiving her BA in International Studies and MS in Geography. While 
completing her degrees, Katie studied abroad and conducted her thesis research in the Czech 
Republic. Before joining Terra Dotta, Katie served as an International Student Advisor (DSO/
ARO) at the University of Wisconsin – Madison for over three years. In her previous role she was 
responsible for authorizing issuance of and signing immigration documents, advising students on 
federal regulations and procedures, and coordinating programs to acclimate international students 
to the local community.

Tim Wojoski  |  Technical Services Manager

Tim is responsible for pre-sales support and technical coordination of TDS implementations. 
His extensive knowledge, gained from years in international education and from using Terra 
Dotta software for more than 6 years at the University of Virginia, serves as a valuable resource 
for business and technical stakeholders of Terra Dotta’s new and potential clients. Tim was the 
technology manager for education abroad at the University of Virginia. He has 7 years of experience 
in international education and led Virginia’s implementation of TDS. He was a study abroad advisor 
for 5 years before assuming his role as technology manager at the university. His own personal 
study abroad experiences led him to Australia, Spain, and Costa Rica.

Mollie Zimmer  |  Client Support Specialist

Mollie joined Terra Dotta in March 2015 as a Client Support Specialist. She graduated from the 
University of North Carolina at Charlotte with a BA in English and a minor in Linguistics. While 
completing her degree, Mollie studied abroad in Heidelberg, Germany and successfully completed 
the Language Emersion program. Prior to Terra Dotta, Mollie used her passion and experience for 
customer service to assist in management operations of a health and wellness company. In her free 
time, Mollie enjoys traveling and spending time with her family.
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Cynthia Banks  |  New World Vistas

Cynthia Banks is President of the Foundation for Global Scholars a non-profit organization supporting study abroad 
scholarships with a total of more than $1.4 million awarded since 2006. In 2014 she helped launch a new educational mobile 
company called Unleesh and also launched her own consulting practice, New World Vistas, to design business strategies 
and support women in leadership. From 1990-2014, Banks was the founder and CEO of GlobaLinks Learning Abroad an 
education abroad organization which helped more than 30,000 students study or intern abroad. She earned an M.S. in 
organizational development from the University of Colorado. Banks is a member of NAFSA’s Board of Directors, a member 
of the International Women’s Forum, a board member for the Colorado State University Institute of Entrepreneurship and 
was honored in 2013 as a top three Minority/Women Owned Businesses by the Denver Metro Chamber of Commerce.

Lisa Marie Brancheau  |  The Geroge Washington University

Lisa Brancheau is the Assistant Director of Global & Experiential Education at The George Washington University School of 
Business. In this capacity, Lisa works collaboratively with the G&EE Executive Director to manage graduate elective short-
term study abroad programs and student exchanges with GWSB partner institutions.

Prior to joining GWSB, Lisa worked as Coordinator of International Programs for the Tecnologico de Monterrey (ITESM) 
campus in Zacatecas, Mexico and served as a Peace Corps Volunteer in Costa Rica. She earned a Master of Arts in 
International Education from The George Washington University & has her Bachelor’s Degree in International Studies and 
Spanish from The University of Richmond.

Justine Clark  |  University of Adelaide

Justine Clark is the Global Learning Coordinator for the Global Learning Office at the University of Adelaide, Australia, and 
is responsible for all marketing, communications and process and system management in relation to outbound mobility 
students. In her four years working within international education at the University of Adelaide, she has worked with inbound 
and outbound students on various programs and uses this broad experience to develop flexible systems and processes 
to accommodate the wide range of mobility options available to students. Since implementing Terra Dotta Study Abroad 
software in 2013, the Global Learning Office has been able to record an increase in student experiences from approximately 
250 outbound students in 2012 to over 1300 in 2014. In a small team of only 5 full time equivalent staff, Justine works 
with an emphasis on efficiency, integration and clarity to allow the Global Learning Office to function as a lean, paperless 
central mobility office. Justine holds a Bachelor of Arts (European Studies) from the University of Adelaide, and studied on 
exchange at Pace University, New York for one year as part of her undergraduate degree.

Keith Davis  |  SUNY Oswego

Keith Davis is the Assistant Director for Education Abroad at SUNY Oswego in Oswego, NY. He oversees the recruiting, 
budgeting and coordinating of the programs in his country assignments as well as other areas. He was also the Program 
Manager for the implementation of StudioAbroad for his office and maintains regular training sessions throughout the 
year for fellow staff. Keith is originally from Columbus, Ohio where he completed his undergraduate and graduate degrees 
in Italian linguistics and French at the Ohio State University. He developed his passion for empowering students through 
education abroad while serving as Resident Director for a study abroad program in Lecce, Italy. 

Loren Lee Diaz  |  Chapman University

Loren Lee Diaz has been with Chapman University since 2007 and graduated in the class of 2011 with a B.S. in Business 
Administration (emphasis in Marketing) and minor in Public Relations. She is currently an MBA Candidate with the George 
L. Argyros School of Business and Economics. She first worked for the Center for Global Education as a Peer Advisor 
in 2010. She has studied abroad at the International College of Management, in Sydney, Australia. Upon graduation, she 
boarded a plane to Boston where she joined European Study Abroad (EUSA) Academic Internship Programs as a Marketing 
and Development Coordinator with the University Relations team. Diaz has experience in finance, accounting, technical 
operations, digital communications, marketing, and customer service from various roles at Warner Bros. Studios. Her passion 
for overseas exploration began after she traded her spring break vacation for a Spanish language immersion and homestay 
program in Málaga, Spain during high school.
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Heidi Doyle  |  University of Michigan

Heidi joined U-M in 2007 and currently manages two Terra Dotta systems for the Ann Arbor campus. Prior to joining 
U-M, Heidi worked in software development and quality assurance. She has a BS in Electrical Engineering from Michigan 
Technological University.

Rachel Fitzgerald  |  Virginia Tech University

Rachel serves as Assistant Director for Program Management in Virginia Tech’s Global Education Office where she manages 
Virginia Tech’s portfolio of short-term faculty-led programs, advises students looking to study abroad in the Spanish-
speaking world, and maintains the Terra Dotta Software database. Rachel received a Master’s in Hispanic Studies from 
Virginia Tech where she first joined global education as a graduate assistant. During her undergraduate and graduate 
studies, she studied abroad at the Universidad San Francisco de Quito in Ecuador and co-led a short-term program in Spain. 
Her other international experiences include Brazil, El Salvador, Guatemala, Mozambique, South Africa and Italy.

Andrew Fromknecht  |  The George Washington University

Andrew Fromknecht is the Technology and Information Systems Manager for the Office of International Programs at the 
George Washington University, which is the parent office for the Office for Study Abroad. He joined GW in the summer of 
2011, after three years with a higher education consulting firm based in Washington, DC. He is responsible for all web content 
on the GW International website and also serves as the main TDS for Study Abroad administrator at GW. In this role, he 
works with offices across campus in process management, travel registration, and user training and support. Andrew earned 
his Bachelor of Arts in International Relations and his Master of Science in Information Systems Technology from The George 
Washington University. He traveled as a graduate administrative assistant to Israel to study the development of the Israeli IT 
industry and studied abroad during his undergraduate years in Freiburg, Germany.

Anthony Goddard  |  West Virginia University

Tony Goddard, Senior Technology Consultant for West Virginia University – Office of International Programs, has worked in 
education in both the US and abroad and is starting his either year with International Programs. In addition to acting as the 
systems lead for WVU Abroad, WVU’s implementation of TDS, he assists in administrative capacity and oversees technology 
and equipment for the Office of International Programs. Prior to his position with International Programs at WVU he worked 
for three years in Toyota, Japan as a teacher of English and International Studies. Tony received his BS in Anthropology from 
West Virginia University in 2001.

Tom Howard  |  HES International

Tom Howard has worked in study abroad for nearly 30 years, and primarily with Australian universities since 1990. During 
this time, he opened and served as the first Director of the Australian Education Office (now a part of Austrade - Washington 
DC). He also served as the first Regional Director for Australia’s (then) leading study abroad provider, AustraLearn. From 
2001, he has worked as Regional manager for North America for a core group of international universities - also helping to 
start a former ship-based study abroad program called The Scholar Ship.

In addition to Australia, Tom has worked with institutions in the UK - including several study abroad programs and 
institutions in London - and Europe. He studied abroad at the Ludwig Maximillians University in Munich during his UG degree, 
and undertook a year of Masters Study while serving as a Resident Director for American students in London.

Carolyn Kashner  |  The George Washington University

Carolyn Kashner is the Office Manager for The George Washington University’s Office for Study Abroad overseeing a variety 
of administrative processes, including eligibility checks, website, social media, transfer credit, and student petitions. She 
is a graduate of the University of Mary Washington’s Theatre and Dance department. Carolyn’s career in higher education 
began shortly after graduation, serving as the Executive Secretary of the Department of Theatre and Dance with her alma 
mater. After several years at UMW, she began working for Baltimore Shakespeare Festival as one of their touring theatre 
artists, teaching Shakespeare to children throughout DC, Maryland, and Virginia. She continued her work in education as the 
Coordinator of Guest Services for the Corcoran College of Art + Design’s office of Undergraduate Admissions before joining 
GWU’s Office for Study Abroad.
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Jemma Lund  |  University of Wisconsin-Green Bay

Jemma Lund is the Study Abroad Coordinator at the University of Wisconsin- Green Bay. Jemma manages study abroad 
applications and program promotion, coordinates all faculty-led programs, and also advises for semester study abroad 
programs on campus. She is involved in training other colleagues on the Terra Dotta software website and intercultural 
communication and is also involved in several campus committees related to diversity, social justice, and multicultural 
students and staff. Jemma earned her Master of Arts degree in Intercultural Relations from the University of the Pacific/
Intercultural Communication Institute and also received a Bachelor of Science in Education from the University of Wisconsin-
Green Bay. She also studied on faculty-led programs to Ecuador, Italy, India, and Kenya and post-graduation lived in Ankara, 
Turkey while taking graduate courses at Bilkent Üniversitesi and teaching conversational English.

Natalie Mello  |  Forum on Education Abroad

Natalie A. Mello is Vice President for Member Services and Training. She oversees a range of initiatives that include programs 
to train members in the Standards of Good Practice though the expansion of workshops, the Critical Incident Database, The 
Forum’s Professional Certification Program, Standards Institutes, Fireside Dialogues, and other programs. Natalie joined The 
Forum in 2011 after serving as Director of Global Operations in the Interdisciplinary and Global Studies Division at Worcester 
Polytechnic Institute (WPI). She also served as an on-site advisor for WPI students as they completed degree-required 
projects in Venice, Italy; San José, Costa Rica; and Washington, DC. She has been involved with national education abroad 
organizations for many years, particularly in the area of risk management, and was widely recognized as developing a model 
for responsible risk management for off-campus experiences. Natalie previously served as the Chair of the Advisory Council 
for The Forum on Education Abroad, and chaired The Forum’s 2008 Annual Conference as well as co-chaired its first stand-
alone Standards of Good Practice Institute in 2011. She contributed to the 2005 edition on NAFSA’s Guide to Education 
Abroad for Advisers and Administrators. She has also published and presented in the areas of engineering education, 
education abroad and educational outcomes assessment. Natalie was a member of the NAFSA Trainer Corp, was a mentor 
in the first NAFSA Academy and sat on the Interassociational Task Force on Health and Safety in Study Abroad. She holds 
a B.A. in Art from Connecticut College, a Graduate Certificate in Teaching English as a Second Language and a Master of 
Liberal Arts from Clark University.

Meghan Mason  |  Middlebury Schools Abroad

Meghan received her MA in Higher Education and Student Affairs from The Ohio State University, where she co-led study 
abroad programs to Turkey and Bulgaria. She also served as the Activities Coordinator for Dream Careers internship 
program in Hong Kong. As a Study Abroad Advisor at Middlebury College since 2009, Meghan works with students from 
Middlebury and other institutions to prepare for language immersion programs, and manages Middlebury’s Terra Dotta 
applications.

Gary Rhodes  |  Center for Global Education

Gary Rhodes is Director of the Center for Global Education at the UCLA Graduate School of Education and Information 
Studies. He received his PhD and MS.Ed. in Education and MA in International Relations from USC and BA from UCSB. He has 
published articles, been cited, and presents widely on issues of university internationalization, international learning, safety, 
risk, crisis management, legal issues and study abroad across the U.S. and around the world. He has served on the OSAC, 
U.S. Department of State coordinating committee, supporting the connection between U.S. government and universities 
in the area of international student safety. He has published articles in the U.S. Centers for Disease Control and Prevention 
(CDC) International Travel Health publications on issues of student travel health. He has taught courses at the graduate level 
at USC and UCLA on administration of international programs in higher education and has received Fulbright grants to India 
and South Africa.

Dana Tottenham  |  Emory University

Dana Tottenham is the Business Analyst in the Office of International and Summer Programs at Emory University. She has 
worked as an international educator for over 15 years in capacities ranging from study abroad advising to administration and 
technology implementation (Terra Dotta user since 2008). Dana’s professional areas of interest include the intersections 
of the fields of applied anthropology, education and study abroad. She earned a M.A. in Anthropology from Georgia State 
University and a B.A. in Spanish and English from Emory. She loves to run, swim, eat Tex-Mex, and travel, and her latest 
adventure entailed birthing her son Adlai in the car (that was two years ago, but still her best story to share!).
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Douglas Upton  |  Colleges of the Fenway

Douglas Upton has 15 years of experience in the field of international education as a program manager, study abroad advisor, 
an international student and scholar advisor, a data manager and administrator, a teacher of English as a Second Language, 
and a director of an Intensive English Language program. At the GEO Center, he is responsible for technical initiatives and 
information management related to academic mobility and risk. Prior to entering the field of education, Douglas worked in 
monetary affairs with the Federal Reserve Banks of San Francisco and New York. His hobbies include volleyball and softball, 
as well as conducting walking tours of Boston’s neighborhoods and architecture.

Shanna Van Beek  |  Elon University

Shanna Van Beek is an International Programs Advisor in the Global Education Center (GEC) at Elon University. Shanna 
is the Super User of Elon’s Terra Dotta software account and manages the Elon Center in London as well as programs in 
North Africa, the Middle East, and India. She also serves on the Study Abroad Scholarship Committee and the Fulbright 
Committee and advises students on scholarship and fellowship opportunities, such as the Gilman, Boren, and Fulbright 
programs. Shanna’s position in the GEC is a homecoming of sorts: She worked as the Special Projects Assistant in the office 
while a student and interned as the International Programs Web & Database Content Developer following graduation. 
Before returning to Elon, Shanna was awarded a Fulbright Student Grant to Bahrain, where she taught English literature and 
creative writing at the University of Bahrain.

Paul Watson  |  AIFS Study Abroad

Paul has been active in the field of international education and study abroad for over 25 years. He is currently Senior Vice 
President and Executive Director of AIFS Study Abroad, which offers study abroad programs in twenty countries around 
the world. AIFS also assists colleges and universities with customized, faculty-led programming world-wide. Prior to his 
role at AIFS Paul served as Director of Enrollment Management at the Institute for Shipboard Education. He holds a BA 
in Economics and an MBA from the University of Pittsburgh. As a student Paul lived and studied in Japan for a year and 
remains actively interested in Japanese history and current affairs. He has traveled to over 50 countries, and has led student, 
faculty and staff and parent groups on excursions and site visits. Paul is particularly interested in issues relating student 
access to study abroad and is a strong advocate for the importance and value of international education.

Donald White  |  Appalachian State University

Donald is the Education Abroad Advisor and Program Coordinator for the Office of International Education and 
Development at Appalachian State University. He joined AppState in March of 2013 and had nearly 5 years in the field of 
International Education. He is responsible for advising students on International opportunities, ranging from international 
exchange programs to international internships, as well as managing the Terra Dotta Software. He has been involved in 
NAFSA for nearly eight years having served as Webmaster for Region XII Hawaii/Pacific Islands District, presented at 
the Region XII Hawaii/Pacific Islands spring conference in 2011 and 2012, presented a poster at the NAFSA Expo Tech 
Fair in 2012, and has served on the NAFSA Tech Poster review committee in 2013 and 2014. He studied abroad during 
his undergraduate years in Kasugai, Japan and then worked abroad teaching English and coordinating with a Sister city 
program in Shizukuishi, Japan.

Amanda Zamzes  |  Elon University

Amanda Zamzes is the business and data manager at Elon University’s Global Education Center. Amanda originally started 
with Elon as a member of University Advancement, but transitioned to the Global Education Center in 2014. She manages 
all the program budgets, insurance, and data reporting in addition to managing several short term faculty lead programs. In 
addition, Amanda is passionate about risk management. Amanda is an Elon University double alumna earning her Master in 
Business Administration and Bachelor of Arts in Political Science and Public Administration.
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REGISTER FOR AN UPCOMING WEBINAR TODAY

https://university.terradotta.com/?go=WebinarSched

WORKFLOW IN TDS15

WEDNESDAY, JUNE 17
One of the major new features being introduced 
in TDS15 is the administrative task and automated 
workflow functionality. The ability for a team to escape 
the “email inbox to-do list” and see priority action 
items on the adtmin home page will transform the 
staff’s ability to manage their workloads. Learn how to 
implement these new tools and find all the ways your
team can organize, process, and collaborate.

LOOKUP TABLES

WEDNESDAY, JUNE 24
When the ‘friendly’ version is ‘Albanian Language and 
Literature’ but the SIS datasource requires ‘16.0404’ - 
lookup tables will save the day. Join us for this webinar 
to learn how to build a lookup table, how admins and 
applicants will interact with the lookup table values, and 
how to query and report on lookup table information.

PRINCIPAL/DEPENDENT 
APPS & PROFILES

WEDNESDAY, JULY 1
There are endless use cases where the ability to link 
applications and profiles will come in handy.  In this 
webinar, we’ll show off this new feature from the 
administrator and applicant perspective.

PREPARING FOR THE 
TDS15 UPGRADE

WEDNESDAY, MAY 6
Be prepared and know what to expect! Join us for 
this webinar that will cover essential steps to take 
before and immediately after the upgrade to TDS15 
to ensure a smooth transition.

DOCUMENT 
MANAGEMENT 
IN TDS15

WEDNESDAY, JUN 10
You’ve asked - we’ve delivered! Document 
management in TDS15 will be easier than ever. 
Applicants/Registrants can now upload documents 
directly to the document panel on their application. 
Learn how to configure the new document upload 
functionality, manage documents over time, and 
incorporate document management into the daily 
tasks of a TD administrator.

UPCOMING
WEBINARS

MAKE THE
MOST OF TDS15
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We’re there.

Training
A TD trainer can provide on-site or webinar training 
tailored to meet the needs of your office

Visualizations
Graphic representations of the data in your system
to share your story across campus

Custom Graphical Layout
Match the look and feel of your institutional webpages 
with a fresh custom layout & design

Credit Card Integration
Create a seamless end-user experience by
integrating with your credit card system

Reports & Programming
TD can build functionality, reports, and processes 
outside the standard software feature set

Consulting
Support specialists utilize extensive experience to aid 
you with improving workflow plans

Administrator
A trained TDS professional will augment your staff to 
help build & maintain site content

Tune-Up
A review of your system to identify where you can
improve efficiency & adopt best practices

Terra Dotta Professional Services (TDPS) is here to help you get the most out of your Terra Dotta software. With a 
wide range of standard and custom services available, TDPS is committed to providing excellence in quality, service, 
and value. For more information write to services@terradotta.com.

S E R V I C E S
PROFESSIONAL
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