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Agenda
▪ What is a Program?
▪ What is a Program Type and why does it matter?

▪ F-M
▪ J
▪ Program Enrollment

▪ Tour of the Program Builder for these types
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What is a Program Type?
▪ A top-level classification of programs
▪ All programs and process elements on your site will have a single 'program 

type' selected 
▪ There are many aspects of the application process and features that are 

available to applicants and programs that are determined by the 
characteristics of the program type.

https://tdsupport.force.com/support/articles/General/Program-Types



What is a Program Type?
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Examples of Program Types
▪ Program Enrollment
▪ F-M
▪ J
▪ Outgoing
▪ Incoming
▪ Scholarship
▪ Risk Management
▪ Travel Registration
▪ Outgoing with SideTrips and OneStep
▪ Incident Report

https://tdsupport.force.com/support/articles/General/Program-Types
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Program Builder Demo



Suggested KB Articles
& Support Videos

▪ TD SEVIS Module Knowledgebase Articles
▪ KB: Program Types
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