
Creating Pre-Arrival and Orientation Modules in TDS

Katie Wirka

Client Support Specialist

Terra Dotta, LLC

Orientations Over Easy



Session Agenda  

▪ Brainstorm: Goals of New International Student Orientation (NISO)
▪ Share current structures of NISOs

▪ Needs and wants

▪ Building and Configuring a Sample NISO Program in TDS
▪ Program Type, Terms, Dates 

▪ Content - How to provide Pre-Arrival vs. Post-Arrival

▪ Status Aliases & Text Interface

▪ Group Discussion: Ways to translate your NISO into TDS

▪ Q&A



Sharing is Caring

What are your current orientation procedures?

Check-In?

Orientations?



▪ To assist ISSS offices 
gather information 
from and disseminate 
information to new 
international students.

▪ Ultimately assist ISSS 
offices with the check-
in and registration 
process.

▪ Quickly and efficiently 
distribute relevant 
information to new 
students/scholars at 
the appropriate time

▪ Ease the burden of 
ISSS offices when it 
comes to the check-in 
and registration 
process.

Sharing is Caring



Sample Pre-Arrival Orientation for TDU
Newly admitted international students at TDU are enrolled in a 3 phase program

Phase One
Collect Info for I-20

Collect all necessary 
information from new 

international student to 
create a Form I-20  

Phase Two
Pre-Arrival Info/Forms

Deploy pre-arrival 
information

Collect arrival information

Sign up for Orientation 
Session 

Phase Three
Orientation

Deploy info presented             
at orientation

Collect scanned copies of 
immigration documents



Demonstration

TDU Welcomes You! 
Orientation Module for Students



Create a New Program  

▪ Program Admin > Create New

▪ TDU Welcomes You! - Orientation Module for Students 





Program Type

▪ As we will be making some strategic text interface changes, you should 
use a program type that you will not use for any other program.

▪ For our TDU sample program, we will use the “Outgoing” program type



Terms & Dates 

▪ Terms
▪ When do you host orientation for new students?

▪ Dates
▪ Consider…

▪ When will students begin to be admitted?
▪ When will most students be arriving on campus?
▪ What are the dates of your orientation process? 



Sample Terms at TDU

Fall 2016

Spring 2017



Sample Dates

▪ Admissions Decisions 
▪ Fall 2016: Beginning of March 2016
▪ Spring 2017: Beginning of October 2016

▪ Date most students should be on-campus
▪ Fall 2016: August 17, 2016
▪ Spring 2017: January 11, 2017

▪ Start/end dates of Orientation Period
▪ Fall 2015: 17 Aug 2016 - 01 Oct 2016
▪ Spring 2015: 11 Jan 2017 - 01 Mar 2017



Configuring Date Records

Use the previously determined dates to create date records for active 
application cycles assigned to your orientation program. 



Sample Phase Diagram - Fall 2016

01 Mar 2016 - 17 Aug 2016 17 Aug 2016 - 01 Oct  2016

Staff switches 
application status 
from “Pending” to

an alias of 
“Committed” 

Applications with a 
status other than 

“Pending” will 
automatically 

transition into the 
“Orientation” phase on 
the program         start 

date



Process Planning
Determine what you would like to both distribute to and collect from new students and scholars 

during each phase of this application process. 

Phase One
Collect Info for I-20

AKA “Pre-Decision”

Phase Two
Pre-Arrival Info/Forms

AKA “Post-Decision”

Phase Three
Orientation

AKA “On Program”

Arrival Information

Orientation Session Preference

Information about:

~ Health Insurance
~ Housing
~ Student Life
~ Apply for a Visa Stamp

Confirmation of Attendance

Upload Immigration 
Documentation

Registration Checklist

Review of Info Presented             
at Orientation:

~Rules and Regs
~Office Information

I-20  Request Form

Dependent Information

Upload Passport Identity Page(s) 
for Student & and Dependents

Indicate I-20(s) Sent to Student



Process Planning
Your institution has an existing orientation process and materials, so now let’s…

TRANSLATE IT INTO TDS!



Process Planning

▪ Questionnaires

▪ Learning Content

▪ Assessments

▪ Signature Documents

▪ Material Submissions 



Questionnaires

▪ Collect information from students/scholars
▪ Fields
▪ Single/Multi-Select
▪ Yes/No
▪ Short Description
▪ Essay





Learning Content

▪ Informational pages that the student/scholar can review and mark 
off as read

▪ Can be just text, but photos, videos, PowerPoints or Prezis can be 
embedded





Assessments

▪ Quizzes where the applicant completes multiple choice questions and 
receives a percentage score after submission.

▪ Ideal for evaluating and encouraging the student/scholars understanding of 
information provided in Learning Content.





Signature Documents

▪ The student/scholar must read instructions/text and then provide an 
electronic signature to show agreement/understanding.





Material Submissions

▪ The student/scholar is given instructions for something that is to be turned 
in to the office and marked as received by a staff member. 

▪ This is the only process element  out of the 6 available that needs to be 
verified and check off as received or completed by a staff member. 





Document Submission

▪ Offices are able to specify the specific types of documents they would like to collect from 
students and scholars 
▪ System Settings > System Features > Process Options (Universal On/Off + Doc Types)
▪ Program Builder > Settings Tab (Specify Doc Types needed for specific program)



Evaluation
▪ Create an evaluation form (questionnaire) that students/scholars have the option to fill out 

after completing orientation.

▪ Great way to examine and tweak your orientation process to make it more worthwhile and 
impactful to students and scholars.

▪ Note that these evaluations are not anonymous



Statuses & Text Interface

Status Aliases

▪ Statuses are only visible to the 
student or scholar after they are  in 
Phase Two (Post-Decision) 

▪ Consider creating a status alias for 
the “Committed”
▪ Ex. “Pre-Arrival”

▪ System Settings > Statuses

Text Interface

▪ Program type-specific edits can be 
made to the words that appear on the 
application page.

▪ Change phase names:
▪ Pre-Decision to “I-20 Info”
▪ Post-Decision to “Pre-Arrival”
▪ On Progrm to “Orientation” 

▪ Maintenance > Text Interface



Discussion

In what ways could you translate your NISO into TDS?



Thank You!
Please take a moment to fill out your evaluation.

Presenter: Katie Wirka
Session Title: Orientation Over Easy


