
Help is Here: Terra Dotta 
Support to the Rescue!



Support Team
▪ Implementations
▪ Integrations
▪ Professional Services
▪ Support for Live Clients



Support Services
▪ Chatter
▪ Idea Forum
▪ Knowledge base
▪ Video Library
▪ Case System
▪ Q&A
▪ Omnisearch
▪ Webinars
▪ Billable Support $
▪ Professional Services $
▪ Conferences/Summits $



Support Portal
http://support.terradotta.com

Each client can have up to 6 support contacts, 1 
primary business contact, and 1 primary admin 
user.

http://support.terradotta.com
http://support.terradotta.com


Suggested KB Article
▪ How do I use the Support Portal?


